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Mishto guidance 
for schools

As members of the Roma Rights 
Forum, we appreciate the efforts 
that schools make to enhance 
the potential of all children, 
including Roma pupils1. We thank 
you for your interest in joining 
our campaign.

This guidance is based on our 
shared experiences working 
with and supporting Roma 
communities and local schools. 
It provides measures and 
resources to support primary 
and secondary schools fulfilling 
the Mishto Pledge commitments. 

Education

1 The Roma Rights Forum is a Roma led, learning and networking platform bringing 
together Roma professionals, activists and leaders from across the UK.

We are launching the Mishto Campaign for more accessible and fairer 
services for Roma in the UK, in response to inequalities experienced by 
our communities. 

Roma people around the world use the Romanes (Roma language) word 
“mishto” to describe things as good, positive, inclusive or of good quality. 

A Mishto service should be guided by the following values:

	 Roma people are connected with the services they need and 
	 have the confidence to access them.

	 Roma people are empowered and supported to contribute to 
	 their local community.

	 Roma people have fair access to opportunities.

	 Roma people are represented in their local institutions and 
	 services.

As part of the Mishto Campaign we invite primary and secondary  
schools to join in, sign the Mishto Pledges and commit to becoming 
a “mishto” school. By doing so, the Roma Rights Forum, would award 
primary and secondary schools the Mishto Quality Mark and promote 
them as a positive example of inclusive practice. We will also share 
resources that can help schools achieve their Mishto commitments.

What is the  
Mishto Campaign?



Pledge Actions to implement Activities and resources to support implementation

Adapt your  
anti-bullying/racism 
policy to reflect 
experiences of  
Roma pupils

Develop/implement your anti-bullying policy to include the 
experiences of young Roma

Monitor bullying/racism cases involving young Roma.

Develop a framework, and task relevant staff to address 
bullying/ racism cases involving Roma and provide relevant 
support. 

Schools should engage Roma pupils and their parents when developing or reviewing their anti-bullying policies. 
This should involve working with a Roma bi-lingual advocate to interpret and support Roma parents/pupils so 
they can contribute meaningfully to discussions. This Anti-Bullying Alliance tool can support with this – Gypsy, 
Roma and Traveller School Audit and Action Plan Tool

Promote Roma 
culture and history

Include experiences of Roma communities under the Nazi 
regime in the school Holocaust curriculum.

The following resources can support you: 
Roma Oral History Learning Resources (Roma Support Group)
Nazi Persecution and Genocide of Roma and Sinti Communities – Introduction for teachers (Friends, Families 
and Travellers) 
The Forgotten Genocide – online exhibition
The Roma Genocide (Holocaust Memorial Day Trust)

Integrate events such as Gypsy, Roma and Traveller History 
Month (June), International Roma Day (8th of April), Romanes 
Language Day (5th of November), Abolition of Roma Slavery 
(20th of February), and Holocaust Remembrance Day  
(27th of January) into your school’s calendar.

The following resources can support you or provide examples of potential activities in this area: 
Gypsy, Roma, Traveller History Month Pack (Friends, Families and Travellers 2023)
Gypsy, Roma, Traveller History Month Art Competition (Roma Support Group) 

Plan and implement 
activities to raise 
aspirations

Introduce Roma pupils to role models from their communities 
as well as professionals from their occupations of interest.

To support such an activity the following people can be contacted: 
Roma Role Models list from Roma charity Compas. 
Inspirational people from Gypsy, Roma and Traveller communities, shared by Friends, Families and Travellers. 

Encourage Roma pupils to explore their post-16 options as 
early and frequently as possible.

The Skills for Careers resources by Department for Education can support this work.
Roma parents should be involved in this learning exercise.

Adopt an inclusive 
communication 
strategy

Promote job opportunities in a more inclusive way, through 
community channels (e.g. community organisations, Roma 
churches, professionals or leaders).

Many Roma people speak the language of their country of origin (e.g. Romanian, Slovak, Bulgarian, Polish) as their 
main language.

Many Roma people also speak a dialect of Romanes/Romani. Friends, Families and Travellers made this resource 
comparing a few Romani dialects. 

Where schools don’t have resources required to engage Roma parents (i.e. staff relevant speaking relevant 
language, a bi-lingual Roma advocate) a local Roma or Roma supporting services should be approached.  
A list of such services is available here: Roma Support Group – Alternative Service Providers List 

Support parents’ engagement with school by working with a  
bi-lingual Roma advocates when needed.

Adapt your 
recruitment policy to 
enable employment 
of Roma staff

Promote job opportunities in a more inclusive way, through 
community channels (e.g. community organisations, Roma 
churches, professionals or leaders).

Roma people are less likely to apply for jobs using mainstream routes. 

Schools seeking to employ Roma staff should also promote job opportunities through alternative routes such  
as local Roma churches, Roma organisations or through other services actively engaging with Roma. 

The recruitment process should include opportunities for potential Roma applicants to get more information on  
day-to-day duties and in-work support available, and help should be provided for filling in application forms. 

Examples of the impact of employing Roma staff can be seen in schools in Ipswich and Peterborough.

Make your recruitment process more accessible, by making 
the application process less complicated and providing 
support with applications.

Increase cultural 
competency of staff

Ensuring that your staff has knowledge of Roma culture 
and history will help them understand Roma communities 
they work with and improve engagement, resulting in more 
effective educational provision.

The Cultural Awareness Hub developed by East of England Local Governments Association supports with various 
cultural awareness training including on Roma communities. 

Furthermore, local or regional Roma services providers might be able to support with training.

https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/at-risk-groups/racist-and-faith-targeted-bullying/gypsy-roma
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/at-risk-groups/racist-and-faith-targeted-bullying/gypsy-roma
https://www.romaoralhistory.com/roma-oral-history-learning-resource
https://www.gypsy-traveller.org/wp-content/uploads/2024/01/Holocaust_Resource_Pack.pdf
https://romasinti.eu
https://www.hmd.org.uk/learn-about-the-holocaust-and-genocides/nazi-persecution/the-roma-genocide/
https://www.gypsy-traveller.org/grthm/#:~:text=Every%20June%20since%202008%2C%20people,and%20Travellers%20in%20wider%20society.
https://www.romasupportgroup.org.uk/gypsy-roma-and-traveller-history-month.html
https://compas.org.uk/positive-roma-role-models
https://www.youtube.com/playlist?list=PLVcBbVHmO3VWKb_z84N555rrkzrtcRsJm
https://www.skillsforcareers.education.gov.uk/pages/young-people
https://www.britannica.com/topic/Romany-languages
https://www.gypsy-traveller.org/romani-dialects/
https://www.romasupportgroup.org.uk/alternative-service-providers.html
https://www.bbc.co.uk/news/uk-england-suffolk-48597249
https://www.teachingawards.com/award-winner/the-roma-narrowing-the-gap-team/
https://eelga.pagetiger.com/cultural-awareness-hub/Home
https://www.romasupportgroup.org.uk/alternative-service-providers.html

