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1. The Roma Support Group and the EU Settlement Scheme

The Roma Support Group (RSG) is a Roma-led registered charity working with Eastern European
Roma refugees and migrants. Since 1998, the RSG has worked with thousands of Roma families
across the UK.

The RSG has developed this toolkit based on our long-term work with local authorities and local
Roma advocates and community organisations on EU Settlement Scheme (EUSS) and many other
issues. It draws, in particular, on recent research conducted in partnership with the University of
Sheffield in 2023/2024 (in collaboration with Dr Owen Parker). The findings of that research are
detailed in our 2024 report, Roma EU citizens in the UK: Ongoing struggles with the EU Settlement
Scheme.

In addition to this toolkit, we have developed tools that can be used to support and educate the
Roma community in relation to EUSS (available on our website).

Contact:

mihai@romasupportgroup.org.uk
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2. Providing effective support

Good support for the Roma community on the EU Settlement Scheme involves the following:

● Understanding the reticence of the community to engage with what they perceive as
‘governmental’ and/or ‘formal’ organisations (as a consequence of historical prejudice and
persecution)

● Working effectively through trusted local community organisations (ideally with trusted Roma
staff and/or staff with knowledge of relevant languages)

● Ensuring frontline community workers have at least a basic knowledge of EUSS and current
challenges

● Ensuring proactive outreach to the Roma community to ensure they are aware of the
ongoing issues related to acquiring status and effectively supported to deal with those (see
the above issues)

● Supporting people with low digital/ language skills to use their status (e.g. with employers,
landlords and to claim benefits)

● Ensure that community workers are able to support Roma to access reliable advice,
including on complex legal cases relating to their status.

This toolkit aims to equip local actors to support Roma in the above ways.

● It offers some background information on the current challenges that Roma are encountering
in relation with EUSS

● It outlines some best practice at the local authority level (which involves working effectively
with community organisations)

● It outlines the steps that community organisations can take when supporting Roma with
particular EUSS related issues

● It signposts to further relevant information and support.
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3.Background: Roma and EUSS issues

While there is no reliable data, most estimates suggest that Roma make up 5-10% of the total EU
citizen population (approximately 4-6 million) in the UK.

There are significant barriers to Roma people accessing and managing status under the EU
Settlement Scheme (EUSS). Although the formal deadline for acquiring status passed in June
2021, we know that Roma continue to encounter difficulties when it comes to both applying for
and using status. Here we offer a summary of those issues (see our 2024 report for further
details).

3.1 Acquiring status

The vast majority of local level advisors and community workers who worked with Roma continued
to support them in relation to EUSS (95% of those surveyed in spring 2024). Many Roma also
required legal support in relation to more complex EUSS related cases.

In summary, the main ongoing issues related to applications were the following:

Awareness of EUSS and evidence gaps

While the majority of Roma had some awareness of EUSS by 2024, this was not always the case
and the majority of local advisors were still encountering cases of Roma without status in 2024
(some of whom appeared to be eligible and some not). Some of these Roma had not applied or had
applications refused due to a lack of evidence, even when they ought to have been eligible based
on the duration of their residency. Note that since August 2023 the government has adopted a
stricter approach to late applicants (those applying after the initial June 2021 deadline): they are
frequently rejecting such applications at a first ‘verification stage’ (e.g. where an applicant has
previously had a failed application) and not automatically progressing them to the second ‘eligibility
stage’ as they previously tended to do. Note that a lack of knowledge of EUSS is ‘generally’ no
longer an acceptable reason for making a late application (see Home Office Guidance).

Joining family members

Many Roma continued to come to the UK after 2020 and apply for status as a joining family
member. Some were eligible via this route and some were not. The rules around joining family
members were not always well understood in the community or by support workers.
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Ensuring children have provable status

Some Roma had still not applied for status for their children in 2024 in cases where it was
necessary to do so. In some cases this was because they did not realise that they had to actively
apply separately for children. In some cases the children of Roma were British (e.g. when they
were born in the UK to a parent who had permanent residence or already had settled status) but
families and those supporting them were often not aware. Even where they were aware it was not
easy to acquire passports for those children (often due to being unable to identify appropriate
countersignatories for applications).

Upgrading status from pre-settled to settled status

The RSG has previously noted that a disproportionate number of Roma (62% versus 41% of
non-Roma) were granted pre-settled rather than settled status. This meant that many Roma
needed to upgrade to settled status after five years continuous residence in the UK. While the
government undertook in 2024 to automatically extend pre-settled status for five years, it is
advisable to upgrade to settled status as soon as five years continuous residence is reached (for
instance, to more easily be eligible for benefits and to avoid the risk that status might be curtailed
in future). But many Roma were unaware of the need to actively upgrade their status. When they
were aware they often struggled to evidence 5 years of continuous residence.

3.2 Using status

The EUSS introduced a digital only process for using status. It requires an EU citizen to enter an
online system (their UKVI account) in order to acquire a ‘share code’ as proof of status. This would
be needed, for instance, when proving status for the purposes of working, renting, or accessing
various benefits. We have previously shown that this is problematic for Roma. Roma struggled to
use their status in the following ways:

Using a ‘digital only’ process to prove status

Many Roma were unable to easily access their UKVI accounts due to issues relating to digital
literacy, frequently changed email addresses and phone numbers (required to log in to the
system). This created a range of problems when it came to proving status.

Re-entering the UK

We know that many Roma EU citizens with pre-settled or settled status encountered difficulties
when re-entering the UK. This was often because they struggled to prove status at the border
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because the details in their UKVI online account were not up to date and linked to the wrong
(often out of date) identity document. Some also suspected profiling of Roma by airlines and
border staff.

Accessing Welfare

Unrelated to the digital nature of status, Roma with pre-settled status also often struggled to
acquire Universal Credit (UC). They failed to meet the right to reside test. In some instances we
know that DWP decision makers were adopting an inappropriately narrow definition of worker
status and overly reliant on the minimum earnings threshold (MET) (which was not applicable to
British citizens and those with settled status) in reaching decisions on eligibility.

3.3 Support for Roma EU citizens on EUSS

The government did provide funding to support vulnerable EU citizens through the EUSS
processes. But that support did not reach all such EU citizens, including many Roma.

Grant Funded Organisations

Home Office Grant funding for those supporting EU citizens has provided local authorities and
community actors with resources to offer legal advice and resolve issues encountered
disproportionately by the most vulnerable EU citizens. Such support was extended to a large
number of organisations operating at different levels, equipped to provide immigration advice and
support at different levels of complexity (regulated by the Office of the Immigration Service
Commissioner (OISC), advisors are accredited at tiers 1-3, where tier 3 are able to offer advice in
relation to the most complex legal cases). Roma supporting organisations, including RSG, were
among the recipients of funding.

Changes to Grant Funding in 2023

The targeted funding for community level support for EUSS was wound down in 2023 and 2024.
The Home Office continues to provide funding after 2024, but to fewer organisations operating at a
larger geographical scale. Funding for higher tier advice was spread among a broader range of
organisations. This funding was due to expire in spring 2025, although advice organisations were
lobbying government for a continuation of funding.
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4.Good practice for local authorities
Effective outreach to the Roma community, both to inform them of ongoing issues relating to EUSS
and to provide support, will involve one or more of these approaches:

4.1 Providing information in community languages

Most Roma in the UK come from Romania, Slovakia, Czech Republic, Poland or Bulgaria, and also
speak the community language, Romanes. If possible, it is a good idea to make any materials
available in community languages – (mainly Romanes, and Eastern European languages: Polish,
Slovak, Romanian, Czech, Bulgarian and others). If possible this work should be conducted with
input from Roma advocates and include information delivered through videos.

4.2 Working with Roma supporters

A recent report has emphasised the general importance and cost benefits of the local provision of
immigration advice by LAs. It is in the interests of LAs where there are significant Roma populations
to ensure that as many resident Roma as possible are able to acquire a settled status and,
wherever possible, do not fall into a situation where they have no status or a less secure pre-settled
status. We know of many Roma EU citizens who have been seeking to access LAs various forms of
‘No Recourse to Public Funds’ support (because, rightly or wrongly, they had no status).

At a minimum, LAs should work closely with Regional Strategic Migration Partnerships to ensure
and build an awareness of issues related to migration in general and Roma in particular.

On EUSS, LAs could work closely with Grant Funded Organisations, community organisations,
Citizens Advice (where relevant), local universities (where relevant) to ensure good provision of
community and legal support.

All social and health workers engaging with Roma on a regular basis should be offered some
training on Roma culture and on EUSS in particular (this toolkit may serve as a useful resource).

As the RSG has previously highlighted, it is far more effective, wherever possible, to engage with
Roma via trusted Roma supporting organisations (or via Roma community members with relevant
skills). Otherwise organisations that have advice workers with suitable language skills and who are
trusted within the community should be used (see case study 1). This might include community
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centres that provide Roma with holistic support in relation to education, healthcare, housing,
welfare and/or employment. Another effective approach can be to work through churches, such as
Pentecostal churches or Jehovah’s Witness Kingdom Halls, which are likely to have many Roma
members.

4.3 Outreach through schools and the NHS to Roma children and their
parents

LAs can work with local community actors to reach communities via various public sector
organisations, particularly schools and the NHS.

Schools can be an effective way to reach and inform Roma communities, including on EUSS.
Connecting to parents through schools can be an effective way of informing communities and
ensuring that they are aware of ongoing issues relating to settled status.

LAs can facilitate relationships between schools and community organisations to ensure that
families are able to manage their digital status. It is also a good idea to check if schools have staff
who speak Roma or other Central/Eastern European languages, depending on the origin of the
local Roma community. Some LAs will have English as an Additional Language networks, which
could be used to share information.

It is important that LAs and other actors support families to regularize the status of their children by
making an application to the EUSS.

We know of instances where Roma families have been charged for NHS treatment where their
9



children do not have a status. LAs can also therefore work effectively with NHS trusts and GPs in
order to raise awareness of issues related to status. This support should extend to checking if/when
a child is British, informing families of this, and supporting applications for British passports.

Every effort should also be made to identify any remaining eligible children with EU citizenship who
are looked after, in care or care leavers, and support them to achieve settled status (this will include
children who need to upgrade from pre-settled status) (see this report on the broader issue).

LAs can use our resources with relevant community organisations, schools, GPs and other relevant
actors in the areas with high Roma populations.
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5.Good practice for community organisations

Community organisations will usually be at the frontline in terms of supporting Roma. If those
organisations have a history of supporting Roma they will very likely be the place that Roma go when
they encounter issues relating to EUSS. Such organisations may have lost targeted funding for
EUSS support in recent years, but they will still encounter a number of EUSS related queries (see
our 2024 report). In some instances these organisations will need to support Roma to access
support from grant funded organisations or others with OISC accreditation at level 1 (limited to
EUSS) and also, increasingly, at level 2 and 3. Below we outline some of the best practice for
supporting Roma in relation to the main ongoing issues that we have identified in our recent
research.

5.1 Supporting Roma to apply for status
Roma were still applying for status in 2024 and will continue to do so for years to come (for specific
guidance in relation to children, joining family members and upgrading from pre-settled to settled
status, see the following sections). Where resources are stretched, it can be a good idea for
community organisations to seek to work with relevant GFOs or other organisations providing
support with EUSS.

5.1.1 Verification stage

More and more Roma applications are likely to be rejected at the verification stage since the
introduction of a tougher approach (after August 2023)

● Where you believe that the application was incorrectly rejected at the verification stage it can
be effective to work with one of the GFOs to ascertain if this is the case and to explore if you
can get the decision overturned (many GFOs have good links with the EUSS Resolution
Centre)

● Where you cannot work with a GFO, contact the Resolution Centre (0300 123 7379 or for
organisations 0300 790 0566) to explain the particular circumstances of the late applicant and
request that they accept the late application at the verification stage.

5.1.2 Eligibility stage

Very often Roma will lack the evidence required to pass the eligibility stage, even where they have
lived in the UK since before December 2020 and/or are an eligible joining family member.
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● It is a good idea to encourage Roma to establish evidence of residence
● The kinds of evidence that can be accepted as proof of residence can be found here.
● It is a good idea to encourage individuals to establish a ‘digital footprint’ in the UK (or, for

joining family members a digital footprint linking them to someone in the UK). This could
mean, for instance:

○ ensuring they have acquired and have access to payslips (whether for formal of
informal work);

○ ensuring they have a bank account and that a bank card is regularly used for
transactions in shops

○ ensuring they are register with a GP / dentist / opticians and have regular check ups
○ ensuring utility bills are registered to all adults residing at the property (women looking

after children are finding it more difficult to prove residence)
● Organisations can support Roma applicants to obtain additional evidence of residency:

○ approach schools to provide a letter confirming contact with parents/grandparents
when dropping off/collecting children

○ contact GPs for a copy of medical records
○ contact other organisations / services engaging with the applicant to confirm the length

of this engagement in an official letter. Letters from social workers, alternative
educational provision, landlords, food banks staff, police, churches can be used as
evidence of residency

● EUSS advice organisations may be able to support you to liaise with Home Office decision
makers who may be able to exercise some discretion where individuals are vulnerable.

● See also specific advice on children, joining family members, and upgrading from pre-settled
to settled.

5.2 Supporting Roma to ensure children have a status

It is important to routinely check with Roma families that their children have an immigration status
and/or to check if their children might be British nationals. This is particularly important for looked
after children, those in care, and care leavers. Our research has revealed that both Roma families
and many frontline workers are often unaware of the possibility that children may be British (this
can be complex to ascertain - see here for further information). Below we offer some advice on
checking children’s status.

5.2.1 Is a child a British national?

● Note that British children include (but are not limited to):
○ those born in the UK to at least one parent who already had settled status in the UK.
○ those born in the UK between 1st July 2006 and 30th June 2021 to a parent with

indefinite leave to remain (ILR) or permanent residence rights in the UK before 30th
June 2021.
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○ For other possibilities, see here. PRBC and Coram resources may also be able to help.
● It may be difficult to determine whether a child is British because a parent may not remember

when they were granted settled status and whether that was before the birth of a child.
Unfortunately that date is not visible on their UKVI account and they will have to find the email
granting status from the Home Office, or contact that Home Office to find out (the resolution
centre (0300 123 7379 or for organisations 0300 790 0566)).

5.2.2 Getting a passport for children

● If a child has British nationality the parents should be advised to acquire a British passport to
enable them to prove nationality (note that public service workers will not necessarily be
aware of their nationality).

● We know that Roma families may need help to find appropriate countersignatories for
passport applications. Sympathetic schools and local NHS services (GP surgeries) may be
able to support this process for Roma children.

● If you are not sure if the child is British (e.g. due to a lack of evidence/ documentation) it is a
good idea to apply via EUSS (we know that in some of these cases, the home office has
replied to let families know that the child in question is British and therefore does not need and
cannot apply for settled status – this letter is itself a useful source of proof of nationality)

5.2.3 If a child is not British then apply to EUSS

Applications for newborns should be made within 90 days of birth. But note that in 2024 the HO was
still allowing late applications for children.

● If a child was born in the UK to a parent who acquired settled status after the birth of the child
an application should be made for settled status for the child (although note the above
exception i.e. when the parent is able to evidence that they had permanent residence/ILR).

● If a child was born outside of the UK to a parent with settled status (regardless of whether it
was acquired before or after the birth) an application should be made for settled status for the
child.

● If no parent has settled status but at least one parent has pre-settled status an application
should be made for pre-settled status for the child (it is not relevant in this case whether the
child was born inside or outside the UK or whether status was acquired before or after the
birth of the child). In these cases it may be worth checking whether one or other parent can
upgrade to settled status.

● If the child has a passport/ID number applications can be made online. Families may need
help in making appointments with relevant embassies to acquire an ID document/passport for
their child.

● If the child has no passport/ID number, a paper application form can be requested from the
Home Office (0300 123 7379 or for organisations 0300 790 0566)

● If you are not confident in conducting these checks or do not have capacity to do so, it might
be worth reaching out to a GFO or a Citizens Advice centre.
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5.2.4 What if a child is not eligible for EUSS status?

● A child will not qualify for status if neither parent has a status or seems to be eligible (often
because they arrived to the UK after 2020). In these circumstances:

○ Double check whether the parents might be eligible for status e.g. as a joining family
member (this may involve working with relevant GFOs – section 3.7)

○ If it is clear that the child/ parents have no eligibility to status, refer them to local ‘No
recourse to public funds’ (NPRF) teams who will advise on available local support for
children/ families.

5.3 Supporting joining family members

We know that many Roma have come to the UK to join family members since the end of 2020. We
also know that conceptions of family within the Roma community are far broader than the narrow
understanding adopted within the EUSS rules. Moreover, many Roma marriages are customary
and partners may not have marriage certificates and therefore face greater struggles to evidence
the durability of relationships.

5.3.1 Who counts as family?

Some family members can acquire EUSS status as joining family members. Community
organisations should make Roma aware that:
● Family eligible as joining family members under EUSS are in most cases very limited
● The following groups count as family under EUSS:

○ Children/ grandchildren under 21
○ Children/ grandchildren over 21 (with a dependency that needs to be evidenced)
○ a partner or spouse with whom you are currently in a relationship, where that

relationship pre-dates December 2020, typically by two years (the durability and length
of relationship needs to be evidenced)

○ parents/ grandparents (a dependency needs to be evidenced)
● It is also important to note that those who acquired status as a joining family member (this

included some children who could not evidence residence, so acquired status via their
parents) cannot sponsor another family member. This could create issues, for instance, for
those in this situation who are unable to sponsor joining partners.

5.3.2 Evidencing dependency and durability of relationships

As noted (see also section 3.1.2) Roma tend to have a limited ‘digital footprint’. As such, when it is
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necessary to evidence a dependency or a durable relationship, Roma can struggle to do so.

Community organisations should make Roma aware that:
● In order to evidence ‘dependency’ and/or ‘durability’ (for the specified categories of family) it is

very helpful to have a ‘digital footprint’. This could include:
○ evidence of regular financial transactions from the sponsor to dependent family

members
○ evidence of cohabitation (e.g. shared bills, agreements etc.)

● Where they lack a ‘digital footprint’ they may need to source alternative evidence. This might
include:

○ for partners, evidence of shared holidays (e.g. date stamped photos) and regular
communication (e.g. via social media).

○ medical evidence can be particularly important in demonstrating a dependency
○ evidence of difficult social conditions of an applicant may also be relevant
○ witness statements may be used in some circumstances

● It should be noted, however, that such evidence is not always accepted by HO decision
makers and GFO support may be needed.

5.3.3 Alternative routes to status for joining family

We know that a number of Roma have joined partners/spouses in the UK and those partnerships
do not pre-date 2021 (or it is not possible to evidence that they did) and so the joining partner is
unlikely to be able to acquire EUSS status. We have, in particular, heard of many cases of Roma
women arriving to join male partners. In a number of cases those couples have subsequently had
children in the UK (a lack of status will mean that mothers are at risk of incurring health charges in
relation to maternity care in England).

In these cases, community workers should:
● Consider whether individuals in this situation may be eligible for status under an alternative

route. If you think this is a possibility, support them to check and pursue by accessing
accredited immigration advice.

● Examples of such potential cases include:
○ Joining partners may qualify for status under so-called ‘Appendix FM: Family

Members’. But tough conditions around minimum income -- since April 2024, partners
needed to show they had a joint annual income of at least £29000 -- constitute a
significant barrier for many Roma.

○ However, some joining partners may have the income (and English language)
requirement waived under appendix FM rules. For instance:

■ Where families have a British child or a child who has been in the UK for 7 years
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■ Where a partner in the UK is in receipt of certain disability benefits.
■ Where families with children are able to pursue a case under Article 8 ECHR

● If it becomes clear that there is no prospect of acquiring a legal status, families should be
referred, where necessary, to local ‘No recourse to public funds’ (NPRF) teams who will
advise on available local support for children/ families.

● But it is important to get higher level legal advice to check and pursue all cases of this sort.

5.3.4 Risk of status curtailment for joining family members

Where a joining family member has pre-settled status and their relationship with the sponsor breaks
down (either before or after status is acquired) and/or the sponsor leaves the UK, the joining family
member may encounter difficulties acquiring settled status. In such cases it is a good idea to seek
out specialist legal support.

● See this Rights of Women guide for useful information and their contact information.
● If you encounter such cases, it is a good idea to seek higher tier legal advice.

5.4 Supporting Roma to upgrade from pre-settled to settled status

As of June 2024 we know that pre-settled status will be extended for some (for up to five years) and
automatically upgraded for others (automatic upgrades will rely on national insurance records
showing five years’ continuous residence).

However, many are likely to struggle to qualify for automatic upgrades (due to gaps in National
Insurance records).

Moreover, EU citizens’ advocates were concerned in 2024 that the HO will in 2024/25 begin to
curtail status. This is likely to involve the HO writing to all pre-settled status holders and asking
them to actively upgrade (by proving five years’ continuous residence). Where they do not respond
to messages or struggle to prove continuous residency there is a risk that status will be curtailed.
This risk is particularly acute for Roma who are not digitally connected and/or do not check their
email or have the phone number linked to their UKVI account.

5.4.1 Proving five years’ continuous residence

Community organisations should encourage Roma to do the following:
● Actively upgrade to settled status wherever possible.
● It is also important therefore that Roma are generating the evidence of continuous residence

that will make it possible for them to easily upgrade. Evidence could include:
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○ Bank statements
○ Regular rent payments/ rental agreements
○ Evidence of benefit claims e.g. tax credits/ universal credit
○ Payslips
○ A dated letter from an employer
○ Utility bills
○ Mortgage statement
○ Medical records/ GP letter
○ School records
○ Also see here for a longer list

● Roma may struggle to gather the above evidence and may need support to do so.
● Where they have a shortage of evidence they should be encouraged to ensure that they start

to create a ‘digital footprint’ for themselves and family members so that they begin to produce
easily accessible evidence.

○ For instance, it may be wise to ensure that both partners are named on utilities bills,
rental agreements etc.

● Roma families with pre-settled status should be advised on the rules around absences from
the UK (they should be careful not to be outside of the UK for more than 180 days in any 6
month period). This absence calculator can be a useful tool.

● GFOs and other organisations such as Citizens Advice may be able to support this process (it
is worth building a relationship with such an organisation).

5.5 Supporting Roma with Indefinite Leave to Remain (ILR) (that is not
EUSS)

Settled status is a form of Indefinite Leave to Remain (ILR). But there will be some EU citizens
with a form of ILR that predates the EUSS.

We are aware of around 2700 families (currently EU citizens, mostly Roma former asylum
seekers from Poland, Romania and Slovakia) who were granted Indefinite Leave to Remain (ILR)
before their countries of origin joined the EU.

While this cohort of EU citizens had the possibility to apply to EUSS, government guidance did
not explicitly encourage them to do so and many chose not to as they preferred to have a
physical proof of their status, which settled status would not offer them.

In the context of EUSS, that pre-existing ILR has proved problematic for Roma to use in order to
prove status. In short, various actors, including some government departments, were, from 2021,
working on the incorrect assumption that all EU citizens legitimately in the UK would have an
EUSS status and would therefore need to generate a share code in order to prove status. This
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has occurred in a number of cases: for instance, when making claims for Universal Credit.

The issues encountered by this cohort are likely to be compounded by the broader 2024 move to
eVisas for all resident migrants in the UK, including those with (non-EUSS) ILR. Those with
status, including ILR, under EUSS already have an eVisa and will not need to do anything. Those
EU citizens with this older form of ILR will be required to apply for an eVisa along with non-EU
citizens with ILR. In order to do so they will need to, in a first step, submit a ‘no time limit’
application (NTL), which will require them to prove that they have not breached the conditions of
the ILR (i.e. have not left the UK for a period greater than 2-years). If successful, they will then be
given a Biometric Residence Permit (BRP) and will be in a position to create an eVisa.

For EU citizens in this cohort, this will likely be a far more cumbersome process than applying for
EUSS, and particularly challenging for many Roma for the reasons described above.

However, applying for EUSS has also not proved straightforward for individuals in this cohort.
Where they applied for EUSS after the application deadline – and especially after the August
2023 changes to the late application process – they often encountered difficulties explaining why
they were making a late application

Community organisations who encounter these cases should:
● Advise such individuals to gather and keep safely all evidence of their pre-EUSS ILR status

in the UK. If they cannot find or access that proof they may need assistance to contact the
Home Office to request a record of their status. (This might be particularly relevant for
dependents or adult children of non-EUSS ILR holders where their parents’ proof of status
does not include their name).

● Encourage these individuals to apply for EUSS (rather than the alternative eVisa route), if
necessary seeking support from relevant GFOs (preferably higher tier, but lower tier
advisors may also be able to help).

● Note that some of the children of those with ILR may be British (but unaware in some
cases).

5.6 Supporting Roma to manage and prove status

As explained above EUSS status is digital-only, involving an online process in order to prove
status that involves both status holders and a range of status checkers (including employers,
landlords and public service providers).
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Because many Roma find digital-only status very difficult to understand and access, it is
important that advisers and support services who work with the Roma community are instructed
on how to use it and how to support Roma to use it.

5.6.1 Access to login details

In order to access their online UKVI account and prove status EU citizens need to ensure they
know the email address and/or phone number linked to their account. We know that many Roma
change phone numbers and email addresses frequently. They also may fail to ensure that their
account is linked to the correct ID document or passport (when, for instance, they renew a
passport).

Community organisations should therefore:
● Encourage status holders to safely keep the information used to apply for status
● Ensure status holders keep all the information on their UKVI accounts up to date, in particular:

○ phone numbers
○ email addresses
○ surnames (after marriage / divorce )
○ passport and ID card details (this will be particularly important when travelling back in

to the UK)
○ photos (especially for children)

● If your organization has the capacity to do so and individuals are willing to share, it can be
worth taking a note of emails/ phone numbers used in application processes.

● Often individuals will have lost details needed to log in to their UKVI account. This will require
a phone call to the Home Office and the client may need language support. You can use the
number for organizations 0300 790 0566. To speak with the Home Office the client will need
to know the answer to the security questions in their applications. Things that might be handy
for the client to have ready prior to the the phone call:

○ their old phone number and email address ( even if it cannot be accessed)
○ NI number
○ address used on the application
○ new phone number and email
○ security answers to the questions set during the application

5.6.2 Supporting Roma to access welfare

EU citizens with settled status should be able to access the same benefits as UK citizens.

We know from our research that many Roma believe that those with pre-settled status are not
eligible for benefits. In fact, they are entitled to certain benefits, including universal credit, if they can
pass a ‘right to reside’ test. We know that the test is not always applied properly by DWP decision
makers.
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Finally, it is important to note that, following a recent legal challenge, in some instances, those with
pre-settled status who do not meet the right to reside test may also be eligible to receive benefits.

Community organisations advising Roma with pre-settled status in relation to welfare claims should
therefore:
● Make clear to those with pre-settled status that they may in certain circumstances qualify to

received benefits
● Be alert to cases where the right to reside test is not properly implemented (e.g. by the DWP).

See this EU Rights and Brexit Hub advisor toolkit for further information.
● Check whether individuals who do not meet the right to reside test could be eligible for

benefits. See this CPAG note for welfare advisors.

Where you are unsure in relation to advising on welfare it may be worth contacting your local
Citizens Advice.
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5.7 Where to get further support

The shift of grant funding away from trusted local organisations in 2023 was potentially problematic
for the Roma community given their reticence to engage with unknown actors and organisations. It
also reduced the capacity of many community organisations, many of which found that their
services were stretched following the removal of HO funding. That said, some of the large
organisations (grant funded organisations (GFOs)) in receipt of HO funding after 2023 did work
hard to connect with local communities.

Community organisations should consider taking the following actions when seeking support:
● Where you are not equipped to offer advice (do not have OISC 1 (limited to EUSS)

accreditation) it may be worth trying to work with and build a relationship with a GFO.
Ideally they will be able to deliver face to face advice sessions with Roma populations in
partnership with your organization (as in case study 2).
Where they cannot, it may be necessary for a community worker to participate in online
appointments with advisors from these organisations. Organisations currently with GFO
funding for OISC 1 advice can be found here.

● Where you require higher tier advice in relation to complex cases contact one of the
organisations listed here.

● Other organisations and links are listed under Further Resources.
● Complex cases may relate to all of the issues described in previous sections, in particular:

○ late applications due to a lack of knowledge of EUSS;
○ joining family members who are already in the UK and without status;
○ difficulties acquiring evidence of continuous residence for upgrades from pre-settled

to settled status.
○ curtailment of status

● These organisations are at times stretched in terms of caseloads. It can therefore be a good
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idea to try more than one organisation on the above list if necessary. There are also other
organisations providing help with EUSS, such as local Citizens Advice, New Europeans UK
(help@neweuropeans.uk) and law centres.
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6. Further resources

6.1 RSG resources

RSG and the University of Sheffield have produced a range of resources that can be shared with
the Roma community, including the following:

● An RSG information leaflet in community languages that can be adapted as needed for local
use.

● A series of RSG explainer videos on current EUSS issues all in relevant community
languages.

Also see our detailed 2024 report on the issues that Roma communities encounter in relation to
EUSS.

6.2 External resources

● The3million video resources that aim to answer the most frequently asked questions relating
to EUSS. Their FAQ tool is also very useful.

● Settled also have a range of useful resources.

● New Europeans UK have resources in Romanes, Romanian, Czech and Polish.

● The current organisations with Home Office funding to offer EUSS advice at all levels of OISC
accreditation can be found here.

● Citizens Advice may be able to support in relation to a number of issues including immigration
and welfare questions.
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7. Local organisations supporting the Roma community

This is not an exhaustive list. The European Commission provides a national search tool for more
local free of charge advice providers.

Local authority/county council Organisation

Belfast Roma Support Hub

Bradford St Edmunds Bradford

Communityworks

Kaskosan

Migrant Info Hub links to other EUSS support

Cardiff TGP Cymru

Newfields Law for complex casework

Coventry Central England Law Centre - Coventry (Roma immigration solicitor available)

Dover Samphire - Roma Inclusion Project

London Roma Support Group

Romanian and Eastern European Hub

Settled - EUSS Roma Advice Service

Glasgow Community Renewal

Romano Lav – campaign organisation for the Roma community
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http://www.eurights.uk/
https://forwardsouth.org/home/contact-us/
https://www.stedmundsbradford.org.uk/
http://www.communityworksbradford.org.uk/
https://kaskosan.org/
https://migrantinfohub.org.uk/
https://www.tgpcymru.org.uk/
https://newfieldslaw.com/
https://www.centralenglandlc.org.uk/
https://www.samphireproject.org.uk/roma-inclusion-project/
https://www.romasupportgroup.org.uk/
https://ro-eehub.org.uk/
https://settled.org.uk/about-us/#our-services
https://www.communityrenewal.org.uk/
https://seinglasgow.org.uk/article/romano-lav/


Ipswich Ipswich Community Media

Union Romani Voice

Kent County Council Samphire: Roma Inclusion Project

Luton Luton Roma Trust

Leicester New Europeans UK (help@neweuropeans.uk)

Nottingham Nottingham Law

Centre

Ideea Rom Association

Peterborough Compass

Rotherham Clifton Learning Partnership

Migrant Info Hub links to other EUSS support

Sheffield Citizens Advice

Sheffield Darnall

WellBeing

Firvale Community

Hub Sheffield Roma

Network

Oasis Community

Space

Wakefield The Youth Association

Migrant Info Hub links to other EUSS support
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http://www.ipswichcm.org.uk/
https://unionromanivoice.org.uk/?fbclid=IwZXh0bgNhZW0CMTAAAR1AeGaDybgDb4g0MJ_L4GI01lM581-Il7B17X6MJ4ESYVM_2YlfBBafpE4_aem_ZmFrZWR1bW15MTZieXRlcw
https://www.samphireproject.org.uk/roma-inclusion-project/
http://www.lutonromatrust.org.uk/
mailto:help@neweuropeans.uk
https://www.nottinghamlawcentre.org.uk/
https://www.nottinghamlawcentre.org.uk/
https://romasupportnottingham.co.uk/roma-support-home
https://www.compas.org.uk/
http://www.clifton-partnership.org.uk/
https://migrantinfohub.org.uk/
https://citizensadvicesheffield.org.uk/
https://citizensadvicesheffield.org.uk/
https://darnallwellbeing.org.uk/
https://darnallwellbeing.org.uk/
https://www.firvalecommunityhub.org.uk/
https://www.firvalecommunityhub.org.uk/
https://www.sheffieldromanetwork.com/
https://www.sheffieldromanetwork.com/
https://www.oasisacademyfirvale.org/community/community-hub
https://www.oasisacademyfirvale.org/community/community-hub
http://youth-association.org/
https://migrantinfohub.org.uk/

